Dear Lodges:

Are your members satisfied?  That is one of the most important questions to answer when looking at lodge membership recruitment and retention.  
Your members most likely had an idea of what to expect from a Sons of Norway membership when they signed up.  After they became a member, they likely looked first to their lodge to fulfill their expectations.

One way to gauge whether or not the lodge is meeting expectations is through an annual survey.  This is an easy way to see what the membership thinks about the lodge and activities.  Even better, this will provide great ideas for future programming and activities.  And best of all, it’s a chance for you to engage all members and make them feel valued as you invite their opinions.

Below you will find questions that you may want to use in an annual survey for your lodge.  This is only a starter survey, and one that you should adapt to suit your lodge and needs.  It has been designed to elicit member attitudes and awareness of their membership benefits, and also give you a better understanding of what actions your lodge could take to improve member engagement, retention and future recruitment.   
For best results, consider sending the survey with a member newsletter or in a separate mailing with a return envelope, so that you hear from those who do and don’t regularly attend meetings.  If you pass out or collect the survey at a lodge meeting, provide a collection box for anonymous returns.   In order for members to be as forthcoming as possible, don’t ask the member to include their name on the survey form.  
If you have suggestions or questions, please contact me at membership@sofn.com or 800.945.8851 x697
Med vennlig hilsen,
Doris Kamstra
Membership Manager
Sons of Norway

Please take a moment to fill out this survey.  The feedback will help us strengthen our lodge.

How likely is it that you would recommend our Sons of Norway membership to a friend, family member or colleague?  (10 on the scale below is extremely likely and 0 is very unlikely.)

0      1      2      3      4      5      6      7      8      9     10
Why did you pick this number?

Which of the following member benefits have you used in the past or do you currently use?  Check all that apply.
__  Viking magazine print edition
__  Viking magazine online archive

__  Recipes (in Viking, the online Recipe Box or lodge newsletters)
__  Norwegian language classes

__  Genealogical research
__  Lodge meetings and social activities
__  Leadership skills through lodge participation
__  Discounts with partners like PerkSpot

__  Travel discounts with partners like Borton Overseas

__  Cultural Skills programs

__  Culture and Language camps for you or family members
__  Map service

__  Volunteer opportunities
__  Other online resources at the Sons of Norway web site
__  Insurance/annuity products


__  Free financial checkup

__  Youth cultural skills

__  Other lodge activities for children

Please circle your answers below:  
Do you feel you have enough access to the benefits of your membership? Yes/ No

(If the lodge has a printed or emailed newsletter)

Do you read your lodge newsletter or email newsletter each month it is delivered?   Yes/No
What additions or changes do you feel would improve the newsletter?  
(If the lodge does NOT have a printed or emailed newsletter)

Would you find it helpful if your lodge had a newsletter?   Yes/ No

Does your lodge have a Facebook page or web site?   Yes/ No
If yes, on average, how often do you visit the lodge’s Facebook page or web site?  
__ Daily
__ Weekly
__ Monthly         __ Less than once a month
If yes, why do you visit the lodge’s Facebook page or web site?  Check all that apply.
__  Check the dates/times of meetings
__  See what’s new

__  Use resources
__  Purchase items

__  Register for events
__  Access the lodge e-newsletter

__  Find other Norwegian links
__  To get contact information
__  Other:  










On average, how many lodge business or social meetings do you attend per month?  

___ None         ___ 1        ___ 2        ____3 or more
Do you feel that gatherings have a friendly and welcoming atmosphere? Yes/ No

Why did you choose this answer?
Would you like our social and business meetings to be on the same night? Yes/No
Do you want more Norwegian culture and heritage to be incorporated into our meetings? Yes/No
Which of the following would you like to see more of at our meetings?  Choose up to three.

__ Language classes
__ Dance instructions
__ Cooking classes

__ Folk art instructions
__ Game nights
__ Genealogy
__ Guest talks
__ Dances/parties
__ Norwegian guests
__ Videos
__ Member-led discussions 
__ More general social time
___ Potlucks
___ Youth activities

On average, how many Sons of Norway non-meeting events or volunteer activities do you participate in each year?
___ None         ___ 1        ___ 2        ____3         _____4 or more

Which non-meeting events or volunteer activities do you typically choose to participate in each year?

What is most appealing about those?

What is your favorite thing about our lodge?
What would you change about our lodge?
Do you have any other suggestions or comments to improve our lodge?

